
     Can You Change an Aer Lingus Flight 
Booked with Chase Points? 
If you booked your Aer Lingus ticket using Chase Ultimate Rewards points (usually 
through the Chase Travel portal), your booking is typically treated like a standard paid 
ticket. That means: 

• Changes are possible, but not always free  

• You must follow the airline’s fare rules  

• Additional fees or fare differences may apply  

 

    How to Change Your Aer Lingus Flight 

1. Check Your Booking Details 

Start by reviewing your reservation in your Chase Travel account or confirmation email. 
Look for: 

• Fare type (Economy, Business, Saver, etc.)  

• Change or cancellation rules  

• Any restrictions on your ticket  

 

2. Contact Chase Travel or Aer Lingus 

For most point bookings, you usually can’t modify the flight directly with the airline. 
Instead: 

• Go to your Chase Travel portal  

• Or contact Chase customer support  

• They will coordinate with Aer Lingus on your behalf  

 

3. Pay Any Required Fees 

Depending on your fare: 

• You may need to pay a change fee  

• You may also need to cover any difference in fare price  



• Some premium fares may allow free changes  

 

4. Confirm Your New Flight 

Once the change is processed: 

• You’ll receive an updated itinerary  

• Make sure all details are correct before your new travel date  

 

      Important Things to Know 

• Reward bookings are not always refundable  

• Some Aer Lingus fares are non-changeable or have strict rules  

• Changing your flight may require rebooking at current prices, which can be 
higher  

• Policies may differ depending on your route (especially transatlantic flights)  

 

   Need Help Fast? 

If you’re unsure or need help changing your Aer Lingus flight booked with Chase points, 
you can get assistance by contacting support at: 

   +1-888-483-9719 

 

        Pro Tips 

• Try to change your flight as early as possible to avoid higher fees  

• Compare new flight prices before confirming changes  

• Check if your fare includes flexibility benefits before paying for changes  

• If your plans are uncertain, consider flexible fare options next time  

 


